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Session 4  

Technology trends and their impact on learning, training, processes 
and organizations.  

 

v Technology assimilation gap (TAG) transforms into Learning assimilation gap, 
due to limited assimilation rate of new technologies by humans 

v The gap between humans and machines (HW/SW) could be closed by 
minimizing the technological features (minimalism)  

v TAG could be closed by context-sensitive adaptation 

v Tools must be simple and compatible 

v E-learning tools should be embedded in business processes 

v Communication and collaboration tools are important  

v Voice- and Video-over-IP are major emerging technologies to be used largely 
in TEPL  

v Collaboration over IP will be the most important means of communication 
(cheap and accessible everywhere), e.g., real-time data sharing, voice over 
IP, video over IP, experience sharing from different locations  

v Audiovisual technologies will be massively used for learning  

v TEPL leads to Technology-enabled interaction with other humans  

v With technology we have access to expert knowledge  

v Linking of experts groups with technology  

v Permanent access to guidance by professional colleagues   

v Communities will be a dominant theme (e.g., wikipedia)  

v Communities function better and become more important when they are 
open, democratic and large  

v How to give credit to contributors in communities is a major issue to tackle in 
the near future  

v Which will prevail: Long tail or commoditisation ? Too early to tell  

v TEPL: focus stay on learning and not on technology  

v Learning support infrastructure (decision support, consumption of learning)  

v Selection and decision support for learners  

v How do we make better use of intelligent decision support systems (e.g. who 
should I ask, what should I read?) 

v Knowledge workers will use intellectual tools  

v For each learning goal, a detailed analysis should be conducted and select the 
best suited tools for each segment of the goal  
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v Tools-based approach so that people can choose the right ones to be flexible 
and compatible with companies goals  

v Broad array of tools, applicable to several types of behaviour  

v Portfolio of tools  

v Metadata, Search engines  

v Non-learning technology for learning purposes (e.g., dating technology)  

v Important to use technology on what machines are best, and use humans on 
what humans do best  

v Media-enhanced book, interact with a book  

v Advanced search technologies will be vital (e.g., natural language, complex 
queries)  

v Professional learning should cover the entire chain (outsourcing processes, 
extended enterprise-company, suppliers, customers)  

v Gaming technologies should be used in e-learning (e.g., simulations, role -
playing) to enhance motivation and interaction  

v TEPL does not replace classic learning, it just provides more choices  

v Non-learning IT is applicable to learning? (more good data needed from the 
personalised profiles)  

v Technology augmenting human capabilities 

 


